
B2B CUSTOMER CENTER

ENHANCED FEATURES
• Recent order activity
• Order history
• Shipment tracking
• Quick links
• Pricing downloads
• Product catalog & literature
• Product details
• Custom sales flyer
• Shopping cart

• �“Add to cart” from multiple 
locations

• Order multiple items at once
• Customizable “Favorites”
• Manage addresses
• Manage account
• SKU management
• Invoice gateway
• View & pay invoices

IMPROVED BENEFITS
• Increased productivity
• Ensure prompt order processing
• Enhanced service levels
• Reduce returns
• Less CSR call backs
• Improved cycle time
• Increase order accuracy
• Improved performance
• �Real-time access to all information related  

to PO’s, shipments, pricing and products
• Immediate access 24/7, 365 days per year

Secure access through www.itape.com/login

For more information, contact your IPG Customer Service Representative or your local IPG Sales Representative.
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